
378- Series General Maintenance

The 378- series locks will function for many years with 
no special maintenance. However, following some 
basic procedures will improve its performance.

BATTERIES
Battery usage is minimal. Pressing the “logo” button 
twice (three times for RFID locks) will give an 
indication of battery condition. Change the batteries if 
the RED LED flashes.

Also, a flashing LED light immediately prior to 
unlocking indicates a low battery. If this happens, 
change the batteries as soon as possible.

Refer to the battery replacement instructions.

CLEANING
A build up of dirt around commonly used buttons 
(particularly in Private Mode) will give an un-authorised 
user an indication of the code being used. It is an 
advantage to keep the lock clean.

Clean the lock by using a soft cloth and a light 
application of Isopropyl Alcohol (IPA Cleaner) or soapy 
water.

Disinfect the lock by using a soft cloth and a light 
application of bleach solution. 

Keep the amount of liquid applied to a minimum. Do 
not allow liquids to enter the lock. 

LUBRICATION
If required, the over-ride lock may be lubricated using 
a small quantity of a light lock oil. Apply this to the lock 
by adding the oil to the over-ride key and inserting this 
into the lock a few times.

Do not apply oil directly to the lock cylinder.




