
The ever increasing capabilities of technology 
has ushered in a new era of contactless 
check-in and check-outs within the hotel 
industry. Due to intuitive smartphone apps 
and automated systems guests can now book, 
check-in and check-out of hotel or Airbnb style 
accommodation without any human interaction.

Whilst this model is being widely adopted across 
the hospitality sector due its efficient and 
seamless nature, this transition has presented 
travellers with a new challenge: what happens 
when guests want to check-in or out but need a 
secure place to store their luggage?

Ideal for luggage drop systems

SMART LOCKERS
IN THE HOTEL INDUSTRY

How do we meet the demand?

If a guest arrives earlier than their allocated 
check-in time, they will often require a secure 
location to keep their belongings so that they can 
explore the wider area until their accommodation 
is ready. 

However, many hotels either do not have secure 
luggage storage facilities or they may only have 
an unsecured room for bags.

To meet this increasing demand, many 
hospitality providers are now turning to smart 
storage lockers powered by RAS Booking to 
provide guests with a secure means of luggage 
storage that aligns with the modern model of 
seamless travel.



If you are ready to take your lockers to the next level contact our 

expert team today to discuss your smart locker requirements.

T:  0121 505 0400

E:  sales@lowe-and-fletcher.co.uk

W: www.lowe-and-fletcher.co.uk

How do RAS lockers work?

At Lowe & Fletcher, we offer a wide range of digital smart locks 
that feature seamless compatibility with our powerful RAS Booking 
software.  We support locker manufacturers in developing truly 
useful lockers with real market demand.

At the locker or storage area, the guest simply scans a QR code, 
taking them to the Remote Locking website. Here they can check 
availability and book a locker directly through their smartphone. 
Once the booking is confirmed, the guest receives an email that 
contains the location and access pin for their luggage storage locker.

Secure your luggage lockers

Designed to provide the same robust design quality as our world-leading mechanical locking systems, 
our RAS enabled smart locks provide:

Security – With advanced encryption and authentication protocols, electronic locking 
systems ensure that guests’ belongings are 
well-protected.

Real-Time Monitoring – Our smart locks enable real-time monitoring and reporting of 
locker usage, meaning operators can track occupancy, identify available lockers and 
ensure a smooth flow of guests in and out of the storage area.

Integration -These smart locks seamlessly integrate with hotel management systems, 
ensuring that locker access codes are automatically generated based on reservation 
details, streamlining the overall guest experience.

Durability and Longevity – Lowe & Fletcher’s secure smart locks for luggage lockers 
are built with durability in mind. The robust design and high-quality materials ensure 
longevity, making them a reliable investment for hotels aiming for long-term efficiency. 

For more information scan the 
QR code to read our blog


